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Meet Your OA Manager
Ms. Kinga Chacinska has been the on-site Community Manager of Al 
Ghadeer since January 2014. She is a certified Manager by Dubai Real 
Estate Regulatory Agency (RERA). Abu Dhabi adopted a new real estate 
law requiring Manager licensing and upon availability of the course and 
examination, she will complete the coursework to become licensed in 
Abu Dhabi.  She is supported by Hussein Zohny, Community Supervisor, 
and Thanuja Dilrukshi, Community Coordinator. The team oversees 
all operations of the community. On your behalf, the on-site staff 
supervise and oversee the main facilities management service provider, 
lifeguards and security staff. They develop and manage the annual 
community budget and ensure the timely collection of service charges. The staff liaise with local authorities, 
pay all relevant community bills (for all services provided in the community and electricity and water bills) and 
help residents understand and comply with the Community Rules and Regulations. 

2016 will be a year of increased communications with owners and residents. Four community events have 
been planned for the year. A community newsletter will be released every quarter with interesting updates 
regarding the community, residents and team members. We also hope to receive regular feedback and 
recommendations relevant to the community and what could help us to improve the community more.

Welcome!

Management can reached in the following ways:

• Landline to Community Management Office within working hours from Sunday to Thursday 
from 8.30 am to 5.00 pm: +971 2 5624050 (in the process of being installed)

• Community e-mail: community-alghadeer@khidmah.com
• Khidmah Helpdesk (available 24/7): 800KHIDMAH (5443624) or services@khidmah.com

Management thanks you for choosing Al Ghadeer as your home and we hope to hear from you!



COMMUNITY FUN DAY AND MARKET
First big event in Al Ghadeer 

We would like to thank all the residents who attended our 
first Al Ghadeer Community Fun Day and Market event on 2nd 
April. The event took place in Waterfall Park and started at 
2.30 pm. We were lucky to have good weather and are happy 
to note that all participants, particularly the children, had an 
enjoyable time. The event hosted a performance show and 
numerous activities for both children and adults, as well as 
football sessions. The food stands offered a variety of snacks, 
barbeque and readymade meals. We felt that everyone was 
relaxed, enjoying the community spirit, fun atmosphere, good 
music and food. We had the chance to meet and catch up with 
the residents and took notes of all comments and suggestions 
in regards to improving our community.

UNITS FOR SALE
DIRECT FROM THE DEVELOPER
For enquiries on the last remaining inventory 
for sale in Al Ghadeer, please call 800 ALDAR.

Another three community 
events are planned for 
this year and will be 
announced shortly. 
Thank you and see you 
at the next event!
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Community Events



COMMUNITY MEETING
We would like to give a big thank you to our residents 
who took the time to meet with us in May. We 
appreciate your queries, comments and feedback, 
and we believe that listening to our residents and 
communities and working together in partnership 
helps us to provide better services for you. 
Khidmah is committed to delivering socially 
responsible services that improve local communities 
and enhance their living and working environment. 
At the community meeting, we discussed the next 
steps to improve Al Ghadeer community. The 
residents were delighted that we were able to 
achieve a successful outcome to allow the ducks to 
continue living happily at Al Ghadeer lake, and we 
will be introducing a type of fish (aphanius dispar) 
to clean the lake in an eco-friendly manner and to 
ensure the well-being and safety of the ducks.
We had a very positive meeting with a number 
of successful outcomes including a discussion to 
develop two residents associations: one association 
to be responsible for the wildlife of the Al Ghadeer 
community and another association to voice 
residents’ opinions and concerns. In addition, we 
also agreed to activate an Al Ghadeer community 
e-mail address.
Khidmah continually works hard with all related 
parties and partners to provide better services 
to your community. A new service provider was 
appointed in March to handle the air conditioning 
at the Community Centre and Gym. The developer 
has appointed a contractor to review the swimming 
pool survey results and will provide an update in due 
course. The developer is also reviewing 3rd party 
services providers’ proposals to provide a pharmacy, 
supermarket, laundry service, nursery, medical 
clinic, gents and ladies salons and ATM services at 
the community.
Our residents’ opinions are extremely important 
to Khidmah, and we welcome all comments and 
suggestions.

INFRASTRUCTURE IMPROVEMENTS
The Department of Transport (DOT) 
& Musanada are continuing works 
to deliver a front entry point and 
roundabout to the Al Ghadeer 
entrance which will ensure safety for 
residents and visitors as they enter 
and exit. In addition, as many of 
you will have noted, Musanada are 
continuing to make great progress 
with the bridge, flyover and cloverleaf 
ramps. 
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Improvements
REPAINTING OF DAMAGED 
EXTERNAL WALLS ON THE 
COURTYARDS IN TERRACED 
APARTMENTS
We are currently working on 
several improvement works in the 
community. As a part of the plan, we 
conducted a thorough inspection in 
the community and prepared a plan 
for repainting all walls that have been 
damaged by recent rains. The works 
started in the courtyards of the 
terraced apartments. The external 
walls of the club houses in Breeze and 
Waterfall Parks have been completed 
in May 2016.



SOUNDPROOFING WORKS IN WAHA AND SABIL GYMNASIUM
We are pleased to inform you that the soundproofing works 
in Waha and Sabil gymnasium have been completed. Acoustic 
panels were installed on the ceiling and walls. The floor is 
covered with rubber mats. Mirrors have been fixed on the 
walls. The acoustics and overall aesthetics of the gymnasium 
have been significantly improved. However, we would like to 
remind gym users of gym etiquette which is to not drop heavy 
weights and equipment, which still causes noise nuisance to 
the above apartments. Children under 16 years of age are not 
allowed in the gym without adult supervision.
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NEW FACILITIES MANAGEMENT SERVICE PROVIDER ON BOARD
The community’s facilities management contract was tendered out and the contract was awarded 
to Khansaheb LLC. They have been on board since 1st March 2016. They are looking after the 
maintenance and cleaning of all common areas in the community. Lifeguard services and landscaping 
are also included in the contract. Due to the successful tender, the FM portion of the 2016 service 
charges have decreased. In addition, there have been more value-added services compared to 2015, 
such as extended swimming pool hours (previously 12.00 pm-9.00 pm, currently 9.00 am-9.00 pm). 
For any inquiries or complaints regarding common areas, we request residents to call 800 KIHDMAH 
(5443624) or e-mail services@khidmah.com or alternatively contact Khansaheb 24/7 helpdesk 
helpdesk@khansaheb.ae or call +971 4 6057300. All service requests will be logged and forwarded 
to concerned departments.
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NEED MAINTENANCE OF YOUR HOME?
We suggest for every homeowner and tenant 
to have a planned preventative maintenance 
contract in place for the apartment or villa. 
The maintenance contract will ensure that all 
electrical, sanitary and plumbing systems will 
be checked and maintained as per the technical 
requirements. The contract includes cleaning 
and maintaining of the air conditioning system 
and periodic pest control treatments. For all 
enquiries regarding annual planned preventative 
maintenance contracts, as well as one time 
service, residents may call 800KHIDMAH 
(5443624) or contact services@khidmah.com. 
Do not forget to ask for a reference number 
while logging the service request.

MANUAL SEWAGE EXTRACTION AND 
SEWAGE TANKERS IN THE COMMUNITY
Management has received enquiries 
about the presence of sewage 
tankers in the community manually 
extracting sewage. We understand the 
inconvenience caused by the regular daily 
arrivals of the tankers and apologize for 
the inconvenience. The current situation 
is temporary. The community will soon 
be operating the Sewage Treatment 
Plant (STP) designed to extract sewage, 
treat the water and return it back in the 
form of irrigation water, contributing 
to community sustainability. The STP 
is currently undergoing testing and 
commissioning. So at this point, the only 
method to extract sewage and avoid 
sewage overflow is to extract manually. It 
is expected that the formal handover to 
the authorities is planned for July 2016. 
Until this date, the sewage tankers will 
need to continue their current process. 
There are limited choices for a convenient 
time for the arrivals of the tankers due to 
the restrictions on the Truck Road. Thank 
you for your patience and cooperation.

Check In

MOSQUE AND RETAIL UPDATES
It gives us great pleasure to announce that a Design and Build 
contract has been awarded for the construction of a mosque 
within the Al Ghadeer development. The estimated delivery date 
of the mosque is expected to be in Q3 2017 with design works 
already underway. More details to follow as we progress through 
the design stage.
In addition rectification works for the retail component in 
Al Ghadeer are due to begin in June 2016. Over the course of the next 3 months upgrading and 
rectification works will take place in both the Sabil and Waha retail units which will then allow for 
leasing and fit out for new tenants including coffee shops, pharmacy and supermarket.



SPEED LIMITS IN THE COMMUNITY AND SAFETY MEASURES
Safety first! Speeding in the community is very dangerous and we have observed 
a number of accidents in the community in recent months. Community assets 
such as street lamps and electrical substations have been damaged due to such 
accidents. Please drive safely and refrain from speeding which might cause deadly 
accidents. The maximum speed on inner roads is 20 km/h and on the main road 
leading from the entrance of the community is 60 km/h. Your cooperation on 
the above is greatly appreciated.

SCOOP THE POOP
Al Ghadeer Community is a pet-friendly community. Residents can enjoy living among beautiful 
landscaping far from a busy city life. To keep the area clean and attractive, we would like to request 
that all dog owners follow the Pet Regulations and respect the wellbeing of all residents and the 
community. We have observed that many dog owners do not clean up after their pets. Dog faeces 
may transmit disease and is a source of nuisance, especially to children playing in landscaped areas. 
Droppings also spoil the overall aesthetic of the community. The cleaning team is doing its best to 
clean up after such irresponsible pet owners. However, dog owners need to be responsible for their 
beloved pets. 
Pet owners have to abide by the leash regulations while taking their dogs into the common areas of 
the community, which include all courtyards, parks and pathways. Not all residents feel secure in the 
presence of dogs. Dog owners are requested to keep their dogs on a leash while taking their pets for a 
walk. We appreciate your understanding and full cooperation. Please send us your recommendations 
should you have any suggestions on how to improve the wellbeing of the community.
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